
IT Staff are updated 
via email as each 
ticket is processed 

and completed.

END USER

PC Solutions 
processes the service 
ticket according to 
your Service Level 

Agreement.

PC 
SOLUTIONS

You can’t manage what you don’t monitor and measure. 
Control Panel gives IT managers the hard facts to make 
clear-headed IT business decisions.  

CONTROL PANEL

IT staff receives 
the ticket request, 

prioritizes, and routes 
to internal resource or 
PC Solutions helpdesk 

for resolution.

C0-MANAGED 
IT SERVICE DESK

• Track service requests

• Prioritize tasks

• Streamline internal operations

• Demonstrate and evaluate IT staff performance

• Allow IT managers to track their time

• Make end users really happy

Here’s how it works:

Employees use 
an intuitive web 

portal to enter their 
service requests and 

urgency level into 
the ticket system.

YOUR 
EMPLOYEES

GIVE IT A TRY:

Ask about our no-risk trial. We guarantee that after 60 days of using 
Control Panel you’ll wonder how you ever lived without it. 


